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MNOJOXEHMUE
0 He3aBHCHUMOI OLIeHKe KayecTBa 00pa3oBaHUs

B FocyaapcTBeHHOM 0HOIKETHOM yupeskaeHUuu r. MoCKBbI

[leHTp COACHCTBHSA ceMeiHOMY BOCIIUTAHHIO «Masgk» lemaprameHra Tpyaa u
COLMAJILHOM 3a1UUThLI HAceJJeHHus I'. MOCKBBI

1. O0muMe noJoKeHus

1.1. Hacroswmee IlonoxeHue ycTaHaB/iuWBaeT LEJIM, 3adayqd, MPUHLMIIbI
cUcTeMbl HE3aBUCUMOM OLIEHKM KadecTBa OOpa3oBaHHs B TrOCyldapCTBEHHOM
OIOJKETHOM YyupexaeHUH LleHTp comeicTBHs CEMEMHOMY BOCIMTAHMIO «Mask»
(nanee - lLlentp), peajuM3auudio MW ydacThe B OLEHKE KadecTBa BCEX
3aHTEPECOBAHHBIX CTOPOH.

1.2. Hacrosuee [Tonoxenue pazpadoTaHO B COOTBETCTBHH C:

- desiepaibHbIM 3aK0oHOM 0T 29 nmekabps 2012 r. Ne 273-03 «O06
obpaszosanuu B Poccuiickoit @enepalrn» (C MU3BMEHEHUAMU 1 NOMOJIHEHUSIMH );

- denepanbHbIM 3aKk0HOM 0T 21.07.2014 N 256-D3 (pen. ot 05.12.2017)
«O BHECEeHWM W3MEHEHWUH B OTIEJIbHbIe 3aKOHOJaTe/lbHble aKTbl POCCHHMCKOM
denepaly 10 BOMpOcaM MPOBEAEHUS HE3aBUCHMOM OLEHKHM KaiecTBa OKasaHM:
yCIYr OpraHu3alusMu B chepe KyJbTypbl, COLUAIBHOTO 00CITYKUBaHHUA, OXPaHb!
3J1I0pPOBbsi U OOpa30BaHUSY,

- [Mpukazom Munobpuaykn Poccunm ot 05.12.2014 N 1547 «O0
yTBEPKAEHUH [T0Ka3aTeNel, XapaKTepu3yIOIKX 001I1e KpUTEPUH OLEHKH KaiecTBa
00pa3zoBaTeIbHOM eI TeJIbHOCTH OpraHu3alyH, OCYILIECTBJIAIOILIMX

00pa30BaATENbHYIO AESATEJIbLHOCTBY
- [TucemMom Munobpuayku Poccun ot 14.09.2016 N 02-8360 «O

HAMpaBIeHUH MeTOoaMYeCKUX peKoMeHaauui» (Bmecte ¢ «MeToanueckumu
pEeKOMEHJALMsIMKM [0 pacueTy Il0Ka3arejied He3aBUCMMOM OLEHKH Ka4iecTBa
oOpa3zoBaTebHOM NesaTebHOCTH OpraHu3aluH, OCYLLECTBIISFOLINX
0Opa30BaTeNIbHYIO AeITeIbHOCTbY, YTB. MuHoOpHayKkn Poccnu 15.09.2016 N All-
87/02BH);

- VCcTaBoOM yupexIeHMs, YTBEpKIEHHbIM IpHKa3oM /JlernapTaMeHTa
Tpy/Ja ¥ COLMaNbHOM 3aIluThl HaceneHus ropoaa Mocksel ot 09 despans 2022 T.
No 93:

- IOKaJbHBIMU HOPMATHMBHO-IPAaBOBbIMU aKTaMH LieHTpamu.

2. TepmuHbl ¥ onpeneieHHA

o

.1. B Hacrtoswmem [1onoKeHUuu UCrojib3yroTCsl CJIeAYOLINEe TEPMUHBI:
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KauecTBO 00pa3zoBaHusi - KOMIUIEKCHas XapaKTEpUCTHKA 00pa30BaTEIbHON
nesTeIbHOCTH M IOArOTOBKM OOy4arolIMXCs, Bblpaxarowmwas CTCNEeHb HX
cooTBeTCTBUS (berepaibHbIM MOCY1apCTBEHHBIM 00pa30BaTe/IbHbIM CTAHAAPTAM 1
TpeboBaHusIM,  Npo(deCcCHOHAIbHbIM  CTaHIapTam U/UIU  TIOTPEOHOCTAM
(hDU3UUECKOrO WK FOPUIMUYECKOro JiMla, B HHTEPECax KOTOPOro OCYIIECTBIACTCS
oOpa3oBaTelibHash IesITebHOCTL, B TOM YKCJIe CTeNEHb NOCTHKEHNS MTaHHPYEMBbIX
pe3yJIbTaTOB 00pa30oBaTeIbHOU MPOrpaMMbl.

He3apucuMas olieHKa kauecTBa oOpazoBanus (nanee - HOKO) - onieHO1HAas
MpoLefypa, KOTOpasi HalpaBieHa Ha MoJydeHHe CBEAEHHH 00 o0pa3oBaTebHOU
esITENIbHOCTY OpraHM3alyy, OCY LLECTBIISIOWCH TaHHYIO NeATEIbHOCTD, O Ka4€CTBE
MONMOTOBKM BOCTMTAHHUKOB W pealud3anuud 00pa3oBaTelIbHbIX IMPOrpamM,
IpefocTaBlieHue  y4aCTHUKam OTHOLLUEHWY B cepe oOpa3zoBaHus
COOTBETCTBYIOLIEH HHpOopMaLnK 00 ypOBHE opraHu3alii padoThl M0 peanr3alny
obOpa3oBaTe/bHbIX MPOrpaMM Ha OCHOBE 00IIEeOCTYTIHOM HWHMOpPMaLHUU MU
yIydlleHus  UHPOPMHUPOBAHHOCTH  TMOTpeOuTeNer O  KauecTBe padoThI
00pa30BaTebHON OpraHu3alniu Yepes:

- pUBJIEYEHME K OLIEHKe KauecTBa 00pa3oBaHHMsl OOUIECTBEHHBIX M
061LIeCTBEHHO-TTPO(ECCHOHANBHBIX OpraHk3aluii, HEKOMMEPYECKUX OpraHU3alKy,
OTAENBHBIX (BU3MUECKUX W FOPUAMYECKHX JIHL (IpeAcTaBUTEeH padoToaaresyieu
W/WAM HUX OObEeIMHEHMH, YIOJHOMOUYEHHbIX OpraHOB) B KaueCTBE ODKCIIEPTOB,
CrieLMaTM3UPYIOILMXCS Ha BOMPOCAX OLEHKH KauyecTBa 00pa30oBaHu,

- COBEPLICHCTBOBAHWE  COJEPXkKAHMS W CIOCOOOB  OpraHM3aluu
0Opa30BaTeIbHOTO  Tpoliecca A AOCTHIXKEHHs COOTBETCTBUSI  PE3YJIbTATOB
OCBOEHMs  00pa3oBaTeNbHLIX  [POrPaMM  COBPEMEHHBIM — TPEOOBaHHMAM B
COOTBETCTBUU C (efepalibHbIMU TOCYIapCTBEHHbIMM CTaHAapTaMu W WHbIMU
TpeOOBaHUSIMHU;

- MEPOMPUATUS 10  [OBBIIIEHHIO 3(M(EKTHBHOCTH  KadecTsa U
JIOCTYITHOCTU 00pa30BaTENIbHbIX YCIIYT.

3auntepecopanuble Juua HOKO - y4yaCTHHKH OTHOLUEHMH B cpepe
00pa30BaHUA:

- BOCITUTAHHUKHU;

- pOAUTENN (3aKOHHbIE MTPEACTABUTENHN);

- neaarornueckuin cocraB LieHTpa;

- 00l1leCTBEHHbIEC OpraHu3aLUu;

- benepanpHble TOCYIapCTBEHHbIE OpPraHbl, OPraHbl rOCYI1apCTBEHHOMU
pnactu cyobekToB Poccuiickoit denepaiivu, opraHbl MECTHOI'O CaMOyTIpaBJICHHA.

Cuctema HOKO - COBOKYMHOCTb OpPraHM3allMOHHBIX M (DYHKLUHOHAJbHBIX
CTPYKTYp, HOPM W TMpaBuj, JAMarHOCTUYECKMX W OLEHOYHBIX TPOLCLYD,
OTPaKAIOIIMX CTENeHb COOTBETCTBMs  00pa30BaTe/bHOM  IEATEJIBHOCTH M
PE3yJIbTaTOB MOJAMOTOBKM BOCIMHUTAHHMKOB HOPMATHUBHBIM W MHbBIM TpeOOBaHUSIM,
MOTPEOHOCTSIM U OXKUIAAHWSM 3aWHTEPEeCOBAaHHbLIX  JIHL, CIOCOOCTBYIOLIUX
MOBBILIEHUIO KadecTBa 00pa3zoBaTe/ibHOM AEATENbHOCTH W YPOBHSA TOATrOTOBKH
BOCITUTAHHHUKOB.

[Tpouenypsi HOKO - uenenamnpaBiieHHOE, CIELHATbHO OpPraHrW30BaHHOE,
HenpepbIBHOE MCCJIE0BAHWE COCTOSHMs 00pa3oBaTe/IbHOW  JEATE/IbHOCTH U
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pe3yJLTATOB TMOJATMOTOBKHA BOCIIMTAHHUKOB JJsi OLEHHMBAHUSA U CBOEBPEMEHHOIO
IPUHSATHS  QAEKBAaTHbIX  YIIPABJIEHUYECKHMX  pEIIeHUMHM 10  YJy4IICHHIO
00pazoBaTeIbHOro Mpolecca U CO3AaHHbIX [Jisi HEro YCJIOBMM Ha OCHOBE aHa/Iu3a
cOOpaHHOW MH(OPMALIHH.

3. [lesiu 1 321244 OPraHU3aUMU HE3aBHCHMOH OLIEHKH Ka4eCTBa

3.1. Cucrema HOKO npeamnosaraeT yyacTHe B OCYLECTBIEHUH OLEHOYHOH
NesATEIbHOCTH 00paszoBaresbHOro rnpouecca LieHTpa ynoJiHOMOYEHHBIX OPraHosB,
npeacTaBuTeNied MpodecCUOHANIbHBIX COOOIIECTB, MENarornyeckoro cocraBa H
WHBIX 3aMHTEPECOBAHHBIX JIMLl B KQUYE€CTBE IKCIMEPTOB.

3.2. Tlpouenypsr HOKO ocyumiecTBiseTcs B UENX:

- noBbllleHUss  Y(PGEeKTUBHOCTH  ynpaBiieHUss  00pa30oBaTesbHbLIM
npoueccom LleHTpa;

- MOBBILLIEHUS KayecTBa MOANOTOBKM BOCITUTAHHHUKOB,;

- [MOBBILLIEHUS KOHKYPEHTOCHOCOOHOCTH agarTUPOBAHHbIX
001eoOpa3zoBaTesbHbIX Nporpamm LieHTpa;

- Pa3BUTUSl Pa3HOOOpa3vs aJanTUPOBAHHBIX 0011€00pa3oBaTE/IbHbIX
[IporpaMm Mpu COXpaHEHUH eAMHOro 00pa3oBaTeIbHOIO NPOCTPAHCTBA.

3.3. Cucrema HOKO B lleHTpe HampaBjieHa Ha pelleHHe CJIeayroUX
3a/1a4:

- nH(opMaLMoHHOe obecrieueHrne npouecca NpUHSITHS 000CHOBAHHBIX
yIIpABJAEHUYECKUX PelleHWI Mo npodjieMaM IMOBbIILICHHUS KauyecTBa JOUIKOJIbHOIO |
JTOTIOJTHUTEJIBHOINO 00pa30BaHMS;

- NpUHATHE Mep [10 MOBBILIEHHUIO JMMEKTUBHOCTH W KavyecCTBa
oOpazoBaTe/IbHOW AesaTeIbHOCTHU LieHTpa;

- [peaoCcTaBleHWe BCe YdaCTHHMKaM O00pa30oBaTebHOrO IMpouecca u
3aMHTEPECOBAHHBIM ~ CTOPOHAM  JOCTOBEPHOM  HMH(OpMaLKMKW O  KauyecTBe
NOLLIKOJIBHOTO M JIOMOJHUTEIbHOTO 00pa30BaHus;

- COBEpLIEHCTBOBAHWE  CHUCTEMbl  YIpPaBlEHHs  00pa30oBaTEIbHOM
NesiTeNbHOCTHIO Ha OCHOBE MOHMTOPHHIA KayecTBa 00pa3oBaHus;

- BbIsSIBJIEHHWE (PAKTOPOB, BIUSIOLIMX HA KA4eCTBO 00pa3oBaHusl.

3.4. Cucrema HOKO B lLleHTpe OCHOBBIBAeTCsi Ha [MpUHUMIAX
PO3pauyHOCTH,  CUCTEMaTHYHOCTH,  PETYJSPHOCTH,  HAMNpaBJCHHOCTH  Ha
yCOBEPILIEHCTBOBaHUWE W JalibHelee pa3BuTHE 00pa30oBaTeIbHOU CSTE/IbHOCTH
LlenTpa. |

3.5. B peanuzauuu Mmeponpusitud no HOKO npuHumaroT ydacTthe Bce
CTPYKTYpPHbIE nojapaszaeneHus Llenrpa.

Koopauuupyrouyo (GyHKIHIO B CUCTEMe OLEHKH KavecTBa 00pa3oBaHMUs B
LleHTpe BBIMOJIHSAET aAMUHUCTpALIUS.

4. Conep:kaHue He3aBHCHUMOM OLIEHKH Ka4yecTBa 00pa3oBaHUsI

4.1. HOKO B LleHTpe BKJIOYAET pa3JHAYHbIe TPOLEAYPbl W METO/bI
MCCJIeIOBAHNs, B TOM YHUCIJIE:
- BHELIHWH U BHYTPEHHUN ayIUT CTPYKTYPHbIX NoApasjeneHun LlenTpa;
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- camoobOcienoBaHue mpyu noAroToBke LienTpa Kk npoBepKaM U MpoLeaypaM;

- COLIMOJOTMYECKHWE  OMNpOChl, HWHTEPBbIOMPOBAHWE, AHKETHPOBAHHWE
neaaroruyecknux paboOTHUKOB U MHbBIX 3aUHTEPECOBAHHBIX JIMIL;

- yyacTHe B MyOJIMYHBIX PEUTHHIAX U MHBIX MEPONPHUSITHSX.

4.2. HOKO BkiroyaeT 00s3aTejibHbIE U [JOMNOJHHUTEJIbHbIE TNPOUENYPbl U
meToabl. O0g3aTeNbHbIM MepedyeHb Npoueayp U METOIOB HOKO onpenesnsiercs
ruraHoM MeponpusaTui LlenTpa.

5. OpraHu3auus He3aBHCHMOH OLleHKH Ka4yecTBa 00pa3oBaHUs

5.1. Opranuzauuonnoii ocHoo HOKO sBnsieTcss eKEroAHbIM IIaH
MeporpusaThii LleHTpa, B KOTOpOM OMpeAesIsitoTCs HanpaBlieHUs NesTeIbHOCTH,
CPOKM W OTBETCTBEHHbIE UCIIOJTHUTEIIH.

5.2. Opranuszauus HOKO npeanojaraeT nocyie10BaTebHOCTb CACNYOLINX
NENUCTBUU:

- omnpejejieHue 00ObEeKTa OLEHKH;

- cOop paHHbIX, ucnoyb3yemsix aiss HOKO;

- onpenerneHue cocrtaBa ywacTHukosB mpouecca HOKO, Bkmouas
BHYTPEHHUX W BHEIIHUX 3aMHTEPECOBAHHBIX JIMLL;

- 00paboTka WH(DOPMALKWOHHBIX ¥ @HAJTUTHUYECKUX MATEpHaloB IO UTOram
HOKO:;

- pacnpocTtpaHenue pe3yiapratoB HOKO.

5.3. K meronam cbopa nndopmanuu npu nposeaennu HOKO otHocsTes:

- AHAJIU3 JIOKYMEHTOB (IIJIaHOB, OTYETOB, y4eOHOM JOKYMEHTALMHU U JIP. );

- COLIMOJIOTUYECKHE OIMpPOChl (aHKETUPOBAHME, WHTEPBBIOMPOBAHMUE W
ap.);

- AUarHoCcTUYecCKoe 00cjie10BaHWe BOCIIUTAHHHUKOB;

- caMooOcCIeI0BaHKE.

S.4. Tlo wroraM aHajau3a MOJY4eHHbIX JdaHHbIX B pamkax HOKO
OTBETCTBEHHBIMH JIMLAMH TOTOBATCA COOTBETCTBYIOLIME [NOKYMEHTBI (OT4EeThlI,
CIIPaBKHU, JOKJabl), KOTOPbIE MPEACTaBNIAOTCS PyKOBOACTBY LieHTpa.

5.5. Utorn HOKO sBisitoTcs OCHOBAaHUEM ISl TIPUHSATHS YIIPABJICHYECKUX
PELLICHUH C LIeNbIO YJy4lleHHs KauecTBa aaanTHPOBaHHbIX 0011e00pa30BaTe/IbHbIX
nporpamMmMm. Ha ~ OCHOBaHWW MOJIydeHHbIX  pe3yJIbTaTOB  MPOBOIAATCH
KOPPEKTHPYIOLINE MPOLEAYpPbl B 4aCTH Y4eOHBIX IJIAHOB, Y4eOHO-METOAMYECKON
IOKYMEHTALMH, TeXHOJIOTMK 00pa30BaTesibHOro npouecca u ap.

5.6. Tlepuoauunocts mnpoBeneHuss npoueayp HOKO — omnpenensercs
e)KeroHbIM T1aHoM MeponpusaTuu LienTpa.

COI'JTACOBAHO:

3aMecTUTeNb JUPEeKTOpa




Benyuiyi OPUCKOHCY BT M /HO.N. benornazos/

« 78 ,//%'f/ 2024 r.




